TOAUIIEH JOKJIAJ
34 OIICHKAa Ha yIIOB.]IeTBOpeHOCTTa Ha HOTpeﬁl/ITeJIl/ITe OT KA4YeCTBOTO HA

aJIMHMHHMCTPATUBHOTO 00cy:;kBaHe npe3 2022r. B PYO — Buaun

Pernonanno ympaenenue Ha oOpazoBanueto (PYO) - Buaun mnpegoctaBs 8 (ocem)
aQIMUHUCTPATUBHU YCIYTH, BIUCAHU B AJIMUHUCTPATUBHUS PETUCTDHP.

[Tpe3 2022 r. ca npenocTaBeHu 62 Opost aIMUHUCTPATUBHU YCIYTH.

OpranuzanusTa Ha aIMUHUCTPATUBHOTO oOciyxkBaHe B PYO - Bunun e ypenena ¢ yrBbpeHu
OT HayaJlHMKa BpTpemHu npaBuiia 3a aAMUHUCTPATUBHO 00CITyKBaHE, TyOJIMKyBaHU HA UHTEPHET
crpanunnara Ha PYO - Buaus.

[Ipu ochiiecTBSIBaHE HA aJAMHUHHUCTPATHBHOTO OOCIy)XBaHe MOTpPEOUTENHTE Ha
aMUHUCTPAaTUBHU yCIYTM KOHTAKTyBaT ¢ agMuHucTpanusTa Ha PYO — Buaun upes LlenTspa 3a
aaMuHHCTpaTuBHO oOciyxBaHe (LAO), 00ocobeH B cTast Ne 1 Ha eTtax 12 oT afiMUHUCTpaTUBHATA
crpazaa Ha aapec: rp. Bugun, . ,,baun‘ Ne 2A. ITAO ocrhliiecTBsIBa JIEMHOCTTA CU MPU YIABIKEHO
pa6otHo Bpeme ot 09:00 no 17:30 yaca Ge3 nmpekbCBaHE.

B m3nbeianenue Ha Hapenbara 3a amMUHHCTpAaTUBHOTO 00CTyXBaHe U BbTpeninurte npasuia
3a OpraHm3anusi Ha aJIMHUHHCTPAaTUBHOTO o0OCiIyXBaHe B PerwonHamHo ympaBieHHEe Ha
0o0pa3oBaHUETO — BUJIMH € U3BBPILEHO NPOYUYBAHETO HA YIOBIETBOPEHOCTTA HAa IOTPEOUTETUTE Ha
aIMUHUCTPATUBHU yCIyTrH 3a KasieHnnapHata 2022 r. To nenu ga nokake MHEHHUETO Ha TPaXKJaHUTE
OTHOCHO aJMUHHCTPAaTUBHOTO 0OcnykBaHe B PervoHanHo ympaBieHue Ha oOpa3oBaHUETO —
BunuH.

[TpoyuBaHeTo M M3MEpPBAaHETO HA YAOBIETBOPEHOCTTA HAa NOTPEOUTENINTE OT MPEIOCTABSIHUTE
aMUHHUCTPATUBHU YCIYyTH € HAacOYEHO KbM BCHUYKM NOTpEOMTENM Ha yciayru B Permonanno
ynpaBieHrue Ha 00pa3oBaHueTo — BuiuH 1 € Ha 100pOBOJIEH NPUHIUI 32 Y4aCTHE.

Pernonanno ympaBieHue Ha oOpa3oBaHMETO — BuawH M3MON3Ba pa3iU4HHU CPENICTBA 3a
cpOupane Ha wuHGpOpMAIMs 3a H3MEpPBaHE Ha YJOBICTBOPEHOCTTAa Ha NOTpPEOMTENUTE Ha
aIMUHUCTPATUBHU YCIYTHU:

1. AHKeTHa KapTa, 10 KOSITO MOTPeOUTENNTE Ha aIMUHUCTPATUBHU YCIyTH UMAT CBOOOICH
JOCTBII HAa MecTaTa KbAETO CE€ M3BbpILIBA aJIMHHHCTPATUBHOTO OOCIyXBaHe M Ha
MHTEPHET CTPaHMIlaTa HAa aAMUHUCTPALIUATA;

2. Curnanu, kanOu 1 MHEHHUSI, TTOJIaJICHU 10 MOIIa, eJIEKTPOHHA MOIIa WX JUYHO.

3. KoHcynTamuu ¢be CIyKUTEINUTE



[lenTa Ha MPOYYBAHETO U U3MEPBAHETO HA YAOBJIETBOPEHOCTTA € MOBUIIIABAHE KAY€CTBOTO Ha
aJMUHHUCTPATUBHOTO 00CITyKBaHE M3BBPILIBAHO OT PernoHanHo ynpaBieHne Ha 00pa30BaHUETO —
Buaun.

OcHOBHHTE  1EIH Ha  PYO — Buaun B o6nactra Ha a IMUHUCTPATUBHOTO OOCITY>KBaHE

ca:

l. 1[a MOBMIIM KA4eCTBOTO HA KpalHUS NPOAYKT Ha BHUAOBETE aJIMUHUCTPATHUBHU
YCIIyTH;

2. Jla mpeaoCTaBW Ha rpakJaHuTe mpodecroHaiHa KOHCYlTanus 32  Habopa oT
JIOKyMEHTH, KOUTO OCHUTYpSIBAT H3I'BIHEHUETO Ha BCSIKa aJMUHUCTPATUBHA yCIyra

3. 51a ylIeCHU TPaXJIAHUTE M IOPUAUYECKHUTE Juia (HOTpeOUTEIN Ha YCIYrd) MpHU
MoJlyyaBaHeTo Ha WHGOpMalvs 3a BUJOBETE aJMHHHCTPATUBHU YCIYTH, 3a HEOOXOTUMHUTE

3asBJICHHUA U CPOKOBCTC

4.  HamexaHa oOpaTHa BPbB3Ka,
5. ma ce o0JieKJaT MaKCUMaTHO aIMUHHUCTPAaTHUBHUTE TIPOLICTYPH;
6.  KadeCTBOTO Ha MPEIOCTABSIHHUTE YCIYTH;

OOparHara Bpb3Ka C MOTPEOUTENHUTE CE OCBIIECTBSIBA, KaTo ce chOupa mHpopMauus 3a
YAOBJIETBOPEHOCTTA OT MPEAOCTABIHUTE aIMUHUCTPATUBHU YCIIyTH Ype3 MPUIaraHe 1 U3IoJI3BaHe
Ha CJICTHUTE 3aIbJDKUTEIIHU METOIU:

1.  W3BBpUIBaHE HAa aHKETHU MPOYYBaHUS YpPe3 MOMBJIBAHE OT MOTPEOUTENNTE HA aHKETHA
KapTa 1o o0pasen Ha mscto B [JAO;

2.  aHaAJU3 Ha MOCTHIWINTE CUTHAJH, TIPEITIOKEHUS, )KaJlOu U TIOXBaJIH;
3.  NOPOBEKJAHE HA KOHCYJITALIMU ChC CIIYKUTEIIUTE;

AHKETHHTE MPOYYBAHHS CE M3BBPIIBAT Ype3 XapTHEHA aHKETHA KapTa Mo o0pasel] U upes
€JIEKTPOHHA aHKeTa 3a MpPOyYBaHE Ha YAOBJIETBOPEHOCTTa Ha MOTPEOUTETUTE HA EIEKTPOHHU
aIMUHUCTPATUBHU YCIYTH, JOCTHITHA HA MHTEPHET cTpaHuiara Ha PYO - Buaun.

AHKETHUTE KapTH ca MpeABAPUTEIIHO OTIIEYaTaHH! U ca TOCTABEHHU Ha BUAHO MsCTO B LleHTHpa
3a aJIMUHUCTpPATHBHO oOciyxBaHe. [lombIHEHUTE KapTHU ce MOCTaBIT B 0003HAUY€HA 3a LENTa
kyTtus. [lorpebutennre uMaT Bh3MOXKHOCT JIa TTOCOYBAT MOBEYE OT €IMH OTTOBOP HA HSKOWU OT
BBIIPOCUTE B aHKETHATA KapTa.

JlaHHUTE OT U3BBLPIICHUSAT aHAJIN3 HA MOMBJIHEHUTE 16 OpOst aHKETHU KapTH ca CICTHUTE:

l. JlecHo nu ce Hamupa HHGOPMALIHS 32 AIMUHUCTPATUBHUTE YCIyTH npeaiaradu ot PYO —

Buaun



100 % - Jla

ba

2. JIOBOJIHM JTU CT€ OT pabOTHOTO BpeMe 3a aIMUHHUCTpAaTUBHO obciyxBane - 100% - [a

3. Cma3Bar i1 ce 3aKOHOBUTE CPOKOBC 3a U3BBPIIBAHC HA 3asABCHATA ycnyra‘?

aa

4. OT xbAe MOJTYYHXTE MbpBOHAYANTHATa MHQPOpManus 3a u3BbpmBanuTe or PYO — Buaun

YCIIyTH
- 85% - ot nHTEpHET OT cTpanuuara Ha PYO — Buaun
- 5% - OT pOAHUHU U IPUATETN

- 10% - ot npyro mscto
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5. OI_ICHKa Ha pa60TaTa 1 KOMIICTCHTHOCTTA Ha CIIYXXUTCIUTC U3BbPIITHUIIN 06CJ'IY)KBaHeTO .
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6. [lenara Ha yciyrara Oeriie 11 JOCThITHA?

He

7. VYoBIEeTBOPEHH JIU CTE OT MpeJoCcTaBeHaTa aIMUHUCTPATUBHA yciyra?
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8. Nudopmanusra, koaTo noayyuxre ot ciayxutenure Ha PYO — Buaus e

100% - nocThHA

aa

- 100% - pazOupaema

aa

9.  VYuacTue B IpOy4YBaHETO Ca B3EIH :



- 60 % - xxeHU

- 40% - MbXKeE
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XKEeHU MDBXKe

- 70% Ha Bb3pacT Mexay 25 u 40 roguau

- 30% na Bb3pacT mexay 41 u 55 ronunu
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Hsima HanpaBeHu nmpenopbku 3a nofo0psiBaHe Ha aIMUHUCTPATUBHOTO 0OcmyxBaHe B PYO

— BuauH B aHKeTHUTE KapTH.

C xapTueHara aHKETHa KapTa € TMpeloCTaBeHa Bb3MOXKHOCT MOTPEOUTENUTE Ha
AQJIMUHUCTPATUBHU YCIYTH JIa CIIOJIEIST B CBOOOJICH TEKCT JIMYHUTE CH BIICUATIICHUS, KOMEHTapH U
MPENOPBKH  OTHOCHO OCBHIIECTBEHOTO aJMHMHHCTpaTUBHO oOcmyxBaHe. Ilpes 2022 r

HOTpe6I/ITeJ'II/ITe Ha aIMHHUCTPATUBHH YCJIYTH, MOMNBIHUIN XapPTHUCHHU aHKCTHU KapTHU, HC Ca CC

BB3II0JI3BAJIN OT Ta3H Bb3MOXKHOCT.



OT mocoYeHWTE NaHHU € BHIHO, Y€ NOTPEOUTENNTE HE C€ BB3MOI3BAT AKTUBHO OT
Bb3MOKHOCTTa Ja NPENOCTaBAT HMH(OpMAIUs 3a YHOBIETBOPEHOCTTa CH OT OCBIIECTBEHOTO
aMUHHCTPAaTUBHO 00CIIy>)KBaHE 4pe3 IOMBIBAHETO Ha XapTHEHaTa aHKeTHa Kapra. bpoar Ha
HOITBJIHEHUTE aHKETHU KapTU € OTHOCHUTEIHO MallbK, COPSAMO 0oOLIus Opoil Ha OCBILECTBEHUTE
aAMUHHUCTPAaTUBHU yciyrd. [IpoabikaBa TeHAEHIUATA MOTPEOUTENNTE A MPEANIOUNTAT MPEKUS
KOHTaKT 3a JOCTBII A0 yciayrure. Maka 4acT OT KIMEHTUTE Ha aJAMHHHMCTPAaTUBHU YCIYTH
IPOSIBSIBAT aKTUBHOCT J]a 1aBaT OLICHKA Ha OOCIIy>)KBaHETO, AKO U3PUYHO HE Ca IIOMOJIEHH 3a TOBA.

[Ipe3 2023r. PYO — BuauH 1ie npoIbKy Ja ThpCU aKTUBHO MHEHUETO HA MOTPEOUTETUTE
Ha aJIMMHHUCTPATHBHU YCIYTH M J1a c€ choOpassiBa ¢ TEXHUTE MPEJIOKEHHUs, C 1IeJl MoJ00psiBaHe

HUBOTO Ha OOCITy>KBaHE.



